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Abstract  

The literature study research methodology was used in this research. Experts 
including Gibson, Campbell, Mathis, and Jackson explain the theory of performance 
factors. Next, a search was carried out using relevant published research findings to 
evaluate and convey research findings to strengthen previously existing theories. It 
can be concluded that there are two categories that can be used to group factors that 
influence teacher performance: internal factors, namely elements that come from the 
teacher. Apart from that, there are external factors—namely elements that cannot be 
controlled. Family history, talents, social experiences, demographics, knowledge, 
self-confidence, drive, personality, role perception, attitude, job happiness, and each 
person's level of commitment and responsibility are examples of internal factors. The 
following are examples of external factors: organizational factors (job design, reward 
structure, organizational structure, and leadership); team factors (quality of support 
and enthusiasm provided); and leadership factors (the quality of encouragement, 
enthusiasm, direction, and support provided by managers and Team Leaders). offered 
by teammates in one team, mutual trust between teammates, cohesiveness and 
closeness of teammates), contextual factors (pressure and changes in the external 
environment), system factors (work systems, work facilities, or infrastructure 
provided by the organization, organizational processes, and performance culture in 
organizations). 
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INTRODUCTION  
Based on results from the 2022 Program for International Student Assessment 
(PISA), which was released on December 5, 2023, Indonesia is ranked 68th out of 
81 countries with reading (371), science (398), and math (379) scores. In contrast, 
this score decreased from the 2018 PISA test results by 12–13 points. This 
illustrates the instructors' persistently subpar work. 
    Among the many reasons contributing to Indonesia's low teacher competency 
rate is the absence of academic credentials for teachers. Many still fall short of the 
S1 or D4 minimum standard, particularly in underprivileged areas. Absence of 
professional development and training for teachers, which is still uncommon, 
inconsistent, and out of step with needs of teachers. Additionally, there is 
insufficient oversight and assessment of educators' performance, which remains 
feeble, opaque, and lacking in objectivity. One of the reasons for poor teacher 
performance is this. 
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Teacher Performance 
According to Law of the Republic of Indonesia Number 14 of 2005 Chapter I 
Article 1 Paragraph (1), teachers are qualified educators whose primary 
responsibility in early childhood education is to instruct, guide, direct, train, assess, 
and evaluate students. by means of formal schooling. 

Teachers play two roles: they are not only knowledge providers; they are also 
mentors who help students reach their full potential, create new opportunities, and 
get excited about learning.  This means that teachers have a variety of complex tasks 
to complete in order to meet educational objectives. In addition to possessing the 
subject matter they are expected to teach and a technical set of teaching skills, 
teachers must also have a positive attitude and serve as role models for their 
students. 

Performance is the outcome of work that can be completed by an individual or 
group of individuals within an organization in accordance with their respective 
authority and responsibilities in an effort to achieve the organization's goals in a 
way that is morally and ethically acceptable, legal, and compliant (Rindiantika, 
2020). 

Teacher performance is the outcome of actual work, both in terms of quantity 
and quality, that a teacher completes in order to fulfill the responsibilities assigned 
to him. These responsibilities include creating lesson plans, carrying out instruction, 
conducting assessments, and analyzing assessments (Roemintoyo, 2021; Octavia, 
2019). 

High-achieving teachers will have a direct impact on how students learn in the 
classroom. They can increase the quality of instruction and, naturally, the learning 
outcomes of their students by encouraging their passion and drive to learn more. 
One of the primary determinants of the effectiveness of the educational process in 
schools is teacher performance. 

To improve teacher performance, it is imperative to comprehend the factors 
influencing it. Therefore, it is crucial to continue researching the factors influencing 
teachers' effectiveness in the classroom. 

This study aims to identify various theories concerning the factors affecting the 
effectiveness of teachers. It is hoped that this study will assist educational 
institutions in raising the caliber of their faculty. Furthermore advantageous for the 
progress of research. 
 
 
RESEARCH METHOD  
This research is classified as library research because it is a collection of studies on 
data collection techniques used in libraries or because the study objects are 
examined using a variety of library resources (books, encyclopedias, scientific 
journals, newspapers, magazines, and documents). A literature review is a type of 
research that formulates theoretical and methodological contributions to a particular 
topic while also examining or critically reviewing knowledge, ideas, or findings 
found in a body of academic-oriented literature (Limakrisna, Nandan; Hapzi, Ali, 
2013).  

Finding various theories, postulates, principles, or ideas that are used to analyze 
and resolve formulated research questions is the main goal of library research. This 
research employs descriptive analysis, which entails systematically analyzing the 
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collected data before providing an in-depth understanding and explanation to ensure 
comprehension. 
 
 
RESULTS AND DISCUSSION  
According to Gibson, the following elements affect how well teachers perform: 1) 
Personal characteristics, such as family history, aptitudes, experience in social 
situations, and demographics. 2) psychological elements consist of motivation, 
work satisfaction, personality, and attitude perception. Organizational structure, job 
design, leadership, and reward system are examples of organizational factors 
(Riyadi, 2015).  
 According to Campbell (2014), the following personal/individual factors affect 
teacher performance: each person's knowledge, skills, abilities, self-confidence, 
motivation, and commitment. b. Leadership elements, specifically: managers' and 
team leaders' ability to inspire, motivate, guide, and support. c. Team elements, 
which include the level of comradery and zeal shown by teammates, mutual trust, 
and closeness among teammates. d. System factors include organizational 
procedures, performance culture, work systems, and infrastructure (i.e., work 
facilities) provided by the organization. e. Pressure and alterations in the internal 
and external environments are examples of contextual (situational) factors.  
      Ability is one of the factors that affects teacher performance, according to 
Mathis, et al., (2017) b. Inspiration. c. Assistance obtained. d. The fact that work 
has been done. This has to do with taking accountability for the work completed. e. 
Connection to the establishment. The capacity to fulfill one's responsibilities and 
duties, obey, execute, and practice obedience with responsibility and full 
awareness.  

According to Gibson, Campbell, Mathis, and Jakson's perspectives, there are 
two categories of factors that affect a teacher's performance: internal factors, or 
those that come from within the teacher. In addition, there are external factors—
that is, elements that one cannot control. Family history, aptitudes, social 
experience, knowledge, self-assurance, drive, personality, perceived role attitudes, 
work happiness, and each person's level of commitment and responsibility are 
examples of internal factors. The following are examples of external factors: system 
factors (work systems, work facilities or infrastructure provided by the 
organization, organizational processes, and performance culture in the 
organization); contextual factors (situational: pressure and changes in the external 
environment); leadership factors (quality in providing encouragement, enthusiasm, 
direction, and support provided by managers and Team Leaders); organizational 
factors (organizational structure, job design, leadership, reward system); team 
factors (quality of support and enthusiasm provided by colleagues in a team, trust 
in fellow team members, cohesiveness and closeness of team members). 

Numerous studies have been done in support of the theory regarding the factors 
that influence performance above.  Retrieved from a number of pertinent Google 
Schooler articles using the keyword "performance." The following are some 
pertinent studies and their findings: 
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First, Pramesti and Muhyadi (2018) list the following as factors that affect 
teacher performance: socioeconomic status, work climate, teacher motivation, and 
the principal's supervision of the school. The following data were obtained through 
a quantitative ex-post facto research approach. (1) Teacher performance is 
influenced by principal supervision, with a significance value of 0.032<0.05. (2) 
Teacher performance is influenced by work motivation, with a significance level of 
0.000<0.05. (3) The work climate of educators has an impact on their performance, 
with a significance value of 0.031<0.05. (4) A significance value of 0.130>0.05 
indicates that socioeconomic status has no bearing on a teacher's effectiveness. (5) 
With a significance value of 0.000<0.05, the combination of principal supervision, 
work motivation, the work climate for teachers, and socioeconomic status affects 
teacher performance. Each variable's effective contribution is as follows. (1) 8.1% 
for principal supervision; (2) 42.0% for work motivation among teachers; (3) 17.3% 
for teacher work climate; (4) 1.8% for socioeconomic status; and (5) 62.3% for the 
combined effect of principal supervision, work motivation, teacher work climate, 
and socioeconomic status on teacher performance. 

The study's findings suggest that a combination of factors, including 
socioeconomic status, work motivation, the work environment for teachers, and 
principal supervision, affects teachers' effectiveness. 
Second, according to the quantitative research results of  Pratiwi, W. A., 

Prasetyo, I., & Shabrina, M. N. (2021), 1. psychological factors—specifically, 
teacher motivation—have an impact on teacher performance, as demonstrated by 
the 1.462 Eigenvalues. 2. The Eigenvalues of 1.005 demonstrate that organizational 
variables, specifically teacher discipline, have an impact on teacher performance. 
3. The Eigenvalues of 2.506 demonstrate that individual factors (teacher 
competence), such as pedagogical competence, personality competence, 
professional competence, and social competence, have an impact on teacher 
performance. The purpose of this study is to identify the variables that affect 
kindergarten teachers' performance in Sukoharjo Regency, Central Java.  

This study suggests that individual, organizational, and psychological factors all 
affect how well teachers perform. 
Third, findings from a quantitative descriptive study conducted in Bengkalis 

Regency by Miranda, Almasdi Syahza, and Sumarno (2021) with a population 
sample of 56 civil servant teachers employed at State Middle Schools in the 
region—which include Middle Schools State in Bandar Laksamana District and 
State Middle Schools in Bukit Batu District—indicate that: 1) work climate 
influences teacher job satisfaction by 43.1%; 2) work motivation influences teacher 
job satisfaction by 42.5%; 3) the work climate has a 35.3% influence on teacher 
performance; 4) work motivation has a 32.7% influence on teacher performance; 
and 5) job satisfaction has a 26.0% influence on teacher performance. 6) workplace 
atmosphere affects teacher performance by 11.2% through job satisfaction; 7) work 
motivation affects teacher performance by 11.0% through job satisfaction.  

We can conclude that teacher performance is influenced by the work 
environment, employee motivation, and job satisfaction. Teachers will feel satisfied 
and more enthusiastic about their work if they work in a pleasant, comfortable, and 
stimulating environment. This will improve their performance as teachers. 
Fourth, according to the research findings of Farmawaty, Anwar Ramli, and 

Rahmatullah (2018), the performance of economics teachers at State High Schools 
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in Makassar City is significantly influenced by factors such as teacher competence, 
principal leadership, teacher work motivation, work environment, and teacher 
welfare. 
Fifth, according to Magistra, S. N., Santosa (2021) Indriayu's research findings 

from 2021, high school teachers' performance is significantly impacted by their 
level of self-efficacy. The organizational commitment of high school teachers is 
significantly impacted by their sense of self-efficacy. The performance of high 
school teachers is significantly impacted by technostress. The organizational 
commitment of high school teachers is significantly impacted by technostress.  

Through organizational commitment, it can be concluded that self-efficacy and 
technostress have a major impact on the performance of high school teachers in 
Purwokerto. 
Sixth, based on statistical tests, Ratnani, A. D., Istiatin, I., & Sarsono, S. (2021) 

descriptive quantitative research produced an adjusted R square (R2) of 73.7%, 
indicating that changes in teacher performance variables are primarily explained by 
the variables of professional competence, infrastructure, motivation, and work 
discipline, accounting for 73.7% of the variance. The remaining 26.3% is attributed 
to other variables that were not examined, including employee satisfaction, 
leadership, and school culture. There are 46 instructors at Surakarta Batik Middle 
School in total. In this study, a census technique or saturated sample consisting of 
46 individuals was used as the sampling method. A questionnaire was used for data 
collection, and SPSS 22.00 was used for data analysis to compute coefficient of 
determination, F test, t test, and multiple linear regression analysis. 

The study concludes that work discipline, infrastructure, motivation, and 
professional competence all affect teachers' effectiveness. 
Seventh, a work environment that fosters the development of an academic 

atmosphere has a significant impact on teacher performance, as demonstrated by 
the quantitative research findings by Purnami, Sunarto, Welius Purbonuswanto, 
Riel Widiastuti, and Aris Dewi Ekarisma (2020). This effect is evident for 
elementary school teachers in Bantul Regency as well as vocational school teachers 
in Semin District. Based on the data analysis test results, (1) emotional exhaustion, 
school culture, and principal conflict management all have an impact on how well 
elementary school teachers perform, as shown by the value R2 = 0.232 with a F 
value = 9.944 and a significance level of 0.00. and (2) The vocational school teacher 
performance is influenced by the work climate, principal leadership, and teacher 
competence, as indicated by the R2 = 0.768 value, F value = 34.289, and 
significance level of 0.00. The school culture had the largest impact on the 
performance of elementary school teachers (19.1%), while the principal's 
leadership (30.4%) and the work climate (29.4%) had the largest corresponding 
effects on the performance of vocational school teachers. 

The management of conflicts by the principal, the school's culture, teacher 
competency, emotional exhaustion, principal leadership, and the work environment 
all have an impact on how well teachers perform. 
 
 
CONCLUSION  
It is possible to classify the factors that affect teacher performance into two 
categories based on the findings and discussions covered in this article: internal 
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factors, or factors that come from the teacher. In addition, there are external 
factors—that is, elements that one cannot control. Family history, aptitudes, social 
experience, demographics, knowledge, self-assurance, drive, personality, role 
perception, attitude, work happiness, and each person's level of commitment and 
responsibility are examples of internal factors. The following are examples of 
external factors: organizational factors (job design, reward structure, organizational 
structure, and leadership); team factors (quality of support and enthusiasm 
provided); and leadership factors (quality of encouragement, enthusiasm, direction, 
and support provided by managers and Team Leaders). offered by teammates in a 
team, mutual trust among teammates, cohesiveness and closeness of teammates), 
contextual factors (pressure and changes in the external environment), system 
factors (work systems, work facilities, or infrastructure provided by the 
organization, organizational processes, and performance culture in the 
organization). 
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